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POLICY OBJECTIVE 
 
To assist the public in a more effective method of filing claims against the City of 
Eureka. 
 
ASSIGNED RESPONSIBILITY 
 
City Clerk 
 
APPLICABILITY 
 
Applicable to all requests received by City departments from a citizen regarding filing a 
claim for damages against the City of Eureka. 
 
PROCEDURES 
 

1. Citizens contacting city departments regarding claims for damages against the 
City shall be transferred or instructed to contact the City Clerk’s office. 

 
2. The City Clerk will furnish the citizen with the necessary form to be completed by 

the complainant, or a person on his behalf. 
 

3. Once the form is complete it is to be filed with the City Clerk, who in turn will 
transmit it the City Attorney. 
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