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CITY OF EUREKA
POLICY FOR THE PREVENTION OF
VIOLENCE IN THE WORKPLACE

I. PURPOSE OF THE POLICY

The purpose of this policy is to affirm the City’s commitment to provide a safe workplace free from violence,
and to do whatever is necessary to prevent, prohibit and take appropriate action against violence in the
workplace. All employees, volunteers, Board or Commission members, vendors, citizens, or anyone else at
City worksites or activities are specifically prohibited from behaving in a violent or threatening manner. This
policy clarifies what constitutes violence in the workplace, and explains the procedures involved in
investigating and resolving any risk to workplace safety.

II. STATEMENT OF INTENT

All employees deserve to perform their job under safe and secure conditions in a workplace free of violence.
The City of Eureka recognizes that workplace violence is a growing concern among employers and employees
across the country, and believes the prevention of workplace violence begins with recognition and awareness
of potential early warning signs. This policy is violated whenever any person engages in behavior that is
specifically described herein, and the City will respond immediately to any situation that presents the
possibility of violence.

In addition, any retaliation against an employee for reporting violent or potentially violent behavior, or
participating in a subsequent investigation, will not be tolerated. Any employee engaging in retaliatory
behavior which is found to be in violation of this policy will be subject to disciplinary action, up to and
including termination.

III. DEFINITION OF WORKPLACE VIOLENCE

Workplace violence consists of violent or potentially violent verbal or physical acts which occur on an
employer’s premises and/or at other locations where employees are engaged in work-related activities,
either as a condition of employment or for other reasons. For the purposes of this policy, the intention of a
person engaging in such acts is not relevant; rather it is how those acts are perceived which will determine
whether an act of workplace violence has occurred.

IV. EXAMPLES OF PROHIBITED VIOLENT OR POTENTIALLY VIOLENT CONDUCT
Examples of workplace violence include, but are not limited to:

X Threats of any kind - Violence in the workplace is not limited to physical acts. Verbal threats such as,
“I'lll make you pay for this!,” or “You’ll be sorry!,” whether or not such comments are accompanied by
any physical component, undermine workplace safety and security.

X Threatening, physically aggressive, or violent behavior, such as intimidation of or attempts to instill
fear in others - May include physically dominating or “bullying” someone, whether actually touching

them or not, such as looming over them, blocking their path, etc; or shoving, pushing, striking, or
otherwise physically assaulting or harming someone, with or without the use of a weapon or other
object.
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X Other behavior that suggests a propensity toward violence - May include belligerent speech,

excessive arguing or swearing; sabotage, or threats of sabotage, of City property; or a demonstrated
pattern of refusal to follow City policies and procedures, or to maintain effective working
relationships with City employees and others contacted in the course of work.

X Vandalism or other destructive acts - May include defacing City property or causing physical damage
to City property and/or facilities.

X Carrying weapons - With the exception of authorized Police personnel, bringing weapons, firearms,
or other potentially harmful devices of any kind on City premises, in City parking lots, while
conducting City business, or while involved in any City-related functions, is prohibited.

V. EMPLOYEE ASSISTANCE PROGRAM

Any employee who believes that (s)he may have a problem that could lead to the type of violent behavior
described above is encouraged to use the City’s Employee Assistance Program (EAP). The EAP is a
confidential counseling service that is available to all regular part-time and full-time employees and their
eligible family members (temporary employees should contact their supervisor, department head, or Human
Resources to determine what assistance is available to them). Counseling through the EAP can assist in
resolving emotionally difficult issues, marital and family conflict, stress, chemical dependency, conflicts at
work, and other types of personal concerns. The EAP counselor can help to clarify a problem and develop a
plan for its resolution, by providing information to you over the phone and/or arranging for you to meet with
a local counselor. EAP services are paid in full for the employee for up to eight sessions per issue. For more
information about reaching the EAP, please obtain a brochure from your supervisor or from Human
Resources, or contact REMIF at (707) 938-2388.

VI. REPORTING VIOLENT OR POTENTIALLY VIOLENT SITUATIONS

If an individual observes or otherwise becomes aware of any of the above-listed actions or behavior by any
person in the workplace, (s)he is to notify Human Resources immediately. Further, employees should notify
Human Resources whenever a restraining order has been issued, or if a violent or potentially violent non-
work-related situation exists which could result in violence in the workplace. Human Resources will then
begin an appropriate investigation into the allegations of threats or violence.

VII. INVESTIGATION PROCEDURE

All reports of workplace violence will be taken seriously and will be investigated promptly and thoroughly.
In appropriate circumstances, the City will inform the reporting individual of the results of the investigation.
To the greatest extent possible, the City will maintain the confidentiality of the reporting individual and of the
investigation, but it may be necessary to disclose results in appropriate circumstances, for example, in order
to protect the safety of the person(s) involved. The City will not tolerate retaliation against any employee
who reports potential or actual workplace violence.

VIII. CORRECTIVE ACTION AND DISCIPLINE
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If the City determines that workplace violence has occurred or may occur, appropriate corrective
action will be taken, and appropriate discipline will be imposed on any offending employees. The
discipline taken will depend on the particular facts involved, but may include verbal or written
warnings, suspension, or termination. In addition, the City may send an employee for a fit-for-duty
evaluation at any time it is felt that such action is necessary.

IX. RETALIATION

Individuals must report potential or actual violence in the workplace in order for the City to resolve
these situations. Any retaliation against an employee for reporting violent or potentially violent
behavior, or participating in a subsequent investigation, will not be tolerated. @ Any employee
engaging in retaliatory behavior which is found to be in violation of this policy will be subject to
disciplinary action, up to and including termination.

X. DUTY TO COOPERATE IN THE INVESTIGATION PROCESS
In order to promptly and fairly resolve workplace violence complaints, every City employee has an
obligation to cooperate in the City’s investigation of alleged violence or retaliation. Failure to
cooperate, deliberately providing false information, or withholding information during an
investigation shall be grounds for disciplinary action, up to and including termination.

XI. DISTRIBUTION OF POLICY

All current employees, newly hired employees, volunteers, City Council members, and Board and
Commission members shall be provided with a copy of this policy.

Any questions regarding violence in the workplace and/or this policy should be directed to the
Human Resources Department at (707) 441-4124.
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